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Global Clinical Practice, Innovation, and the Future of Healthcare
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REFUND POLICY

We are very much looking forward to bringing everyone together for KMC90. We appreciate that committing
to an event of this nature requires planning, travel arrangements, and financial consideration. We also
understand that circumstances can change.

At the same time, this is a large residential academic and reunion event that involves significant advance
planning and financial commitments. A firm commitment is required by the resort to secure the venue and
accommodation exclusively for the group. In order to ensure fairness to all participants and to manage the
event responsibly, the following refund structure will apply.

Refund Schedule

Refunds of the Registration and Event Fee will be processed as follows:

o 100% refund — Cancellation on or before 31 March 2026

. 75% refund — Cancellation between 1 April and 30 April 2026
o 50% refund — Cancellation between 1 May and 30 May 2026
. 25% refund — Cancellation between 1 June and 30 June 2026
o No refund — Cancellation after 30 June 2026

All cancellations must be submitted in writing via email to cancellation@doctorsacademy.org.uk.
Why a Tiered Refund Policy?

To secure a venue of this scale and quality, along with accommodation, catering, audio-visual services, CME
accreditation, event materials, and professional management support, substantial deposits and contractual
commitments must be made well in advance.

In order to obtain favourable group rates and keep the overall fee reasonable for everyone, we must confirm
numbers early and commit financially on behalf of the group. As the event approaches, these costs
progressively become non-refundable.

The tiered refund structure reflects this reality. It allows full flexibility in the early stages, while gradually
recognising that financial commitments increase over time. This approach ensures that late withdrawals do
not unintentionally increase costs for fellow participants.
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Our intention is not to be restrictive, but to be transparent and fair to all.

Exceptional Mitigating Circumstances

We recognise and fully appreciate that life can be unpredictable, and there may be situations beyond one’s
control that make attendance impossible.

After 30 June 2026, refunds will certainly be considered in genuinely exceptional circumstances, such as:
o Serious illness

o Hospital admission

. Bereavement of an immediate family member

o A major unforeseen family emergency

. A natural disaster such as flooding of residential areas

Requests in these situations will be reviewed individually and with sensitivity.

We hope this policy provides clarity and reassurance. Our goal is to balance flexibility with responsible
planning, so that KMCQ90 can be delivered smoothly and successfully for everyone attending.

We appreciate your understanding and cooperation and look forward to welcoming you in October 2026.

With kind regards,

Organisers and Classmates
KMC90 Reunion 2026
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